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Document purpose: A complaint against an authorised officer is a serious issue. All authorised officer complaints must be submitted in writing using this form.
 
How to submit a complaint:  The authorised officer complaint form can be submitted to EPA by (a) completing an online application using the form below OR (b) calling EPA’s Customer Service Support Team on 1300 372 842 (1300 EPA VIC)for a hard copy of the form. Hardcopy forms can be posted to EPA. For more information, please refer to the AuthorisedOfficer Complaints Management policy.
 
Privacy statement: The Information Privacy Act 2000 provides a legal framework for the collection, use, disclosure and holding of personal information. This Act covers all Victorian public sector bodies, including EPA. Our Information Privacy Principles and the Information Privacy Act 2000 can be found on the EPA website. (www.epa.vic.gov.au)
 
Document purpose
Document purpose: A complaint against an authorised officer is a serious issue.  All authorised officer complaints must be submitted in writing using this form. How to submit a complaint:  The authorised officer complaint form can be submitted to EPA by (a) completing an on-line application using the form below OR (b) calling EPA's Customer Service Support Team on 1300 EPA VIC (1300 372 842) for a hard copy of the form. Hard copy forms can be either posed or faxed to EPA.  For more information, please refer to the Authorised Officer Complaints Management policy. Privacy statement: The Information Privacy Act 2000 provides a legal framework for the collection, use, disclosure and holding of personal information. This Act covers all Victorian public sector bodies, including EPA. Our Information Privacy Principles and the Information Privacy Act 2000 can be found on the EPA website. (www.epa.vic.gov.au) 
1.Complainant Contact Details
1.Complainant Contact Details
1.Complainant Contact Details
Anonymous complaints: If you wish to remain anonymous you will need to submit enough information to allow us to consider your complaint. If you are making an anonymous complaint, leave out your personal details.
Anonymous complaints: If you wish to remain anonymous you will need to submit enough information to allow us to consider your complaint. If you are making an anonymous complaint, leave out your personal details.
The authorised officer complaint form 
EPA Victoria - Authorised officer complaint form 
Are you making this complaint on behalf of someone else?
*Are you making this complaint on behalf of someone else?
What is your relationship to the person on whose behalf you are making the complaint? 
* What is your relationship to the person on whose behalf you are making the complaint? 
Please provide the contact details of the person on whose behalf you are making the complaint
Please provide the contact details of the person on whose behalf you are making the complaint
2. Complaint Details
2. Complaint Details
Location of incident
*Location of incident
What is your preferred method of communication? Please select your preference 
What is your preferred method of communication?  Please select your preference 
Preferred method of communication:
Preferred method of communication:
*Not relevant for private residence
Summary of conduct complaint: (1–2 sentences regarding the behaviour/conduct you are complaining about)
Summary of conduct complaint: (1-2 sentences regarding the behaviour/conduct you are complaining about)
Details of the conduct complaint: (Description of what happened)
Details of the conduct complaint: (Description of what happened)
3.Other information
3.Other information
Do you require an interpreter?
Do you require an interpreter?
Do you have any special needs we should consider when communicating with you?
Do you have any special needs we should consider when communicating with you?
What outcome are you seeking? (Please indicate what action you think should be taken to resolve your complaint e.g., explanation, further information, written apology etc.)
What outcome are you seeking? (Please indicate what action you think should be taken to resolve your complaint e.g. explanation, further information, written apology etc.)
If you have documentation you would like to provide to support your complaint, please reference it here.
If you have documentation you would like to provide to support your complaint, please reference it here.
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